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Purpose & Methodology




Purpose & Methodology

W The research program tracks overall support for and attitudes toward
nuclear energy in Canada since the February 2005 benchmark.

B The survey was conducted by telephone January 17-28, 2008.

W The total sample is 2,187, resulting in a margin of error of +/-2.07%.
Oversampling was conducted in Alberta, Saskatchewan, Ontario, Quebec
and New Brunswick. The regional sub-samples and associated margins of

error are.
N +/-%, 95% of
the time

National 2187 2.07
BC 261 6.05
AB 205 6.84
SK/MB 230 6.45
(SK) (161) 7.72
ON 752 3.56
QC 499 4.38
ATL 240 6.32

(138) 8.34

uclear jation
cléaire ienne




Canadian Nuclear Associalion
Association nucléaire canadienne




Key Themes

W Energy as a top of mind concern among Canadians has increased
significantly from last year.

B Confidence in energy supply is the lowest today since tracking began in
2005, dropping significantly in British Columbia and the Prairie provinces
(led by Saskatchewan).

B Nationally, support for nuclear energy continues to increase. Similarly,
support for upgrading/refurbishing and new builds is also up.

B One-third of Canadians feel they will face an electricity shortage in their
community in the near future; just less than one-half feel this will happen
within the next 5 years.

W In Ontario, more than half feel the government is moving too slowly in
building new nuclear power plants.




Canadian Nuclear Associalion
Association nucléaire canadienne

Energy As An Issue




One-in-ten (11%) Canadians cite energy as the issue that should receive the most attention from the

provincial government, an increase of 8 points from the previous year.

Medicare/Healthcare
Education/Schools
Environment/Pollution

ENERGY (NET)

Energy - unspecified
Jobs/Unemployment

Taxes/Tax Reform/GST

Poverty/The Poor/Welfare/Homeless
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Children's Issues

Electricity/Hydro

Infrastructure/ roads

Security /Terrorism
Deficit/Government spending
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Don't know/Refused
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Total Mentions

R, 3%

N 21%
I 19%

I 11%
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N %0
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I 5%

- ey NET
B 2% '
i 2% BC: 6%

H 1% AB: 11%

M 1% SK/MB: 7%

B 1% (SK: 9%)

B 1% ON: 16%

B 1% QC: 3%
I 10% ATL: 15%
I 5% (NB: 18%)

Now, thinking of the issues presently confronting the province of (PROVINCE) and people like yourself, which one do you feel should receive the greatest
attention from the provincial government, that is the one thing they should give top priority to? Q1b. What other issues do you think are important for the province
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One-half (53%) of Canadians fear there is not enough energy in their province; two-thirds (64%) do not
think conservation efforts will be enough to ensure supply. Supply concerns continue to be most acute in
Ontario and British Columbia.

Conservation Efforts Won’t Offset Demand Have Enough Electricity in My Province

W 2008 w 2007 H 2008 = 2007
National National
63% 54%
]
British Columbia British Columbia
58% 47%
| e —
I - 50%
Alberta Alberta
66% 54%

Saskatchewan/Manitoba

Saskatchewan

66%
65%

70%

Saskatchewan/Manitoba

Saskatchewan

62%
70%

56%

Ontario Ontario
62% 34%
I —— —
uepec uepec
Q 69% Q 84%
I —
Atlantic Canada Atlantic Canada
59% 56%
I ——
New Brunswick New Brunswick
/\) 63% 64%
C\-/ Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree that: 1). We have enough electricity in my province to meet our
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future needs, 2) Conservation efforts by consumers will not offset the growing demand for energy ?Jan 08 Base N=2187 Feb 07 N=2123



In the past year, more British Columbians are concerned that conservation efforts will not be enough to
offset demand (+ 6 points).

Conservation won't offset demand

70% SASK
QC
63 SK/MB
—a— National
—= 59
—s—ATL
—a—BC
NB
I T T 1
) Feb '05 Feb '07 Jan '08
C\./ Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree that: 1). We have enough electricity in my province to meet our
future needs, 2) Conservation efforts by consumers will not offset the growing demand for energy? Jan 08 N=2187 Feb 07 N=2123, Feb 05 N=1820
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Confidence in electricity supply continues to drop to historic lows across the country, with the exception
of Ontario where confidence has slightly improved (+ 4 points), but remains the lowest overall.

Have enough electricity in my province

QC
SK/MB
—— ATL
- NB
AB
—a— National
—=—BC
——ON

38 56% SASK
4
) Feb '05 Nov '05 Jan '06 Feb '07 Jan '08
(\_/ Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree that: 1). We have enough electricity in my province to meet our

: , . future needs, 2) Conservation efforts by consumers will not offset the growing demand for energy? Base: Jan 08 N=2187 Feb 07 N=2123, Jan 06
Canadian Nuclear Association N=1000, Nov 05 N=1000
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Nuclear Support Tracking




Just under one-half (47%) of Canadians support nuclear energy.

B Strongly Support B Somewhat Support B Somewhat Oppose B Strongly Oppose Sup;rpoc}ﬂ Vs,
Oppose
Solar Power Jan.'08 77% 19% 2% 96% vs. 3%

Wind Power Jan. '08 93% vs. 6%

Hydroelectric Power Jan.
‘08

89% vs. 8%

Natural Gas Jan. '08 72% vs. 27%

P Nuclear Energy Jan. 08 A7% vs. 51%

Coal Jan.'08 BEL 19% 22% vs. 77%

@ | am going to read you a list of several ways to produce electricity. Please tell me whether you strongly support, somewhat support, somewhat
oppose, or strongly oppose each way of producing electricity. Jan 08 Base: N=2187 Feb 07 Base: N=2123
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Support for nuclear power is up nominally in the last two years (+7 points). Since February 2005, support
has increased significantly (+12 points).

—¥—Support —=— Oppose

*510¢
= 1905 =X, 268%8 . 4
2

9% - 48%
7 0
40
42%
i AL e 40%
X 37%
34%

3590 — 36%

(%\'87 April '89 Feb '94 Jan '01 April '02 Nov '02 Nov '03 May '04 Feb'05 May'05 Nov '05 Jan'06 Feb'07 Jan '08

u | am going to read you a list of several ways to produce electricity. Please tell me whether you strongly support, somewhat support, somewhat
oppose, or strongly oppose each way of producing electricity. Base: Jan 08 N=2187 Feb 07 N=2123, Jan 06 N=1000, Nov 05 N=1000
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Support for nuclear energy is highest in Ontario (65%) and Saskatchewan (55%) and lowest in Quebec
(22%).

Total
B Strongly Support B Somewhat Support B Somewhat Oppose B Strongly Oppose SLJC%:’;C:;;’S'
National 2008 16% 31% 22% 29% 47% vs. 51%
National 2007 15% 29% 22% 32% 44% vs. 54%
British Columbia 41% vs. 56%
Alberta BENEZ 33% 23% 31% 44% vs. 55%
Saskatchewan 19% 36% 13% 28% 55% vs. 41%

Manitoba/Saskatchewan 16% 34% 18% 30% 50% vs. 48%

Ontario 15% 65% vs. 34%
Quebec &%) 18% 22% vs. 76%
Atlantic Canada 320% 17% 33% 6% vs. 51%
New Brunswick 18% 33% 16% 32% 51% vs. 48%
@ | am going to read you a list of several ways to produce electricity. Please tell me whether you strongly support, somewhat support, somewhat

oppose, or strongly oppose each way of producing electricity. Base: Jan 08 N=2187 Feb 07 N=2123
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Support for nuclear energy continues to increase in all regions, with the exception of Alberta.

Ol

62 / 550 SASK

B  [—on
AB
4 41 —a— All Canadians
1 ——NB
© 35
—a—BC
—— ATL
3 2 QC
V4
~="20 —s— SK/MB
Feb '05 Aug '05 Nov '05 Jan '06 Feb '07 Jan '08
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| am going to read you a list of several ways to produce electricity. Please tell me whether you strongly support, somewhat support, somewhat
oppose, or strongly oppose each way of producing electricity. Base: Jan 08 N=2187 Feb 07 N=2123, Jan 06 N=1000, Nov 05 N=1000



Canadians continue to be more likely to support upgrading and refurbishing than building new facilities
(67% vs. 48%); support for both has increased since the previous year (upgrading/refurbishing +7 and
new build +6).

—— Support for Upgrading/Refurbishing —=—Support for New Build

/ o

0,
/‘61/0 59% /xao%

*57% \ e 57%
53%

48%
[ I I I I I I 1
(A\), May '04 Feb '05 May '05 Nov '05 Jan '06 Feb '07 Jan '08
(\_/ Many large power-generating plants in Canada with various fuel sources will have to be replaced over the next 10 to 15 years because they are aging. In

Ontario 80% of the plants will have to be replaced. In order to help meet Canada’s future electricity demand, would you strongly support, somewhat
Canadian Nudear Association - support, somewhat oppose or strongly oppose [ROTATE OPTIONS] And how about...Base: Jan 08 N=2187 Feb 07 N=2123, Jan 06 N=1000, Nov 05 N=1000
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Support for refurbishing continues to rise in all provinces, particularly in Ontario (+8 points), Alberta (+4
points) and the Prairie provinces (+14 points) (led by Saskatchewan). Even in Quebec, where support for
nuclear energy is comparatively low, one-half (51%) of residents now support refurbishing.

78
— /4% SASK
——ON
AB
—=— National
SK/MB
—s—BC
—— ATL
QC
—o— NB
[ ! ! ! ! 1
/\D Feb '05 Nov '05 Jan '06 Feb '07 Jan '08
C\_/ Many large power-generating plants in Canada with various fuel sources will have to be replaced over the next 10 to 15 years because they are
= aging. In Ontario 80% of the plants will have to be replaced. In order to help meet Canada’s future electricity demand, would you strongly support,
Canadian Nuclear Association somewhat support, somewhat oppose or strongly oppose [ROTATE OPTIONS] And how about...Base: Jan 08 N=2187 Feb 07 N=2123, Jan 06
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Similarly, support for building new nuclear power plants also continues to increase across the country,
namely in the Prairie provinces (+14 points) (led by Saskatchewan), the Atlantic provinces (led by New
Brunswick) (+14 points), British Columbia (+7 points), and Quebec (+8 points).

/ 62% SASK

e

ST
_ —ON
50 50 AB
—a— National
SK/MB
—a—BC
—— ATL
QC
——NB
[ ! ! ! ! 1
Feb '05 Nov '05 Jan '06 Feb '07 Jan '08
@ Many large power-generating plants in Canada with various fuel sources will have to be replaced over the next 10 to 15 years because they are
= aging. In Ontario 80% of the plants will have to be replaced. In order to help meet Canada’s future electricity demand, would you strongly support,
Canadian Nudlear Association  somewhat support, somewhat oppose or strongly oppose [ROTATE OPTIONS] And how about...Base: Jan 08 N=2187 Feb 07 N=2123, Jan 06

Association nucléaire canadienne N:looo’ Nov 05 N=1000
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Attitudes Toward Nuclear




More than one-half (55%) of Canadians cannot mention any top of mind benefits to nuclear power. Among
Canadians who see a top of mind benefit to nuclear power, one-in-five (21%) see it as an environmentally-
friendly (15%) and clean (6%) source of electricity.

Cost-efficient - 8%
Clean energy/ pollution free - 6%

Produces power/ electricity/ energy - 6%

Energy production efficiency - 3%

Less harmful to the environment

It's safe . 2%
Plentiful/ renewable - 4%
Creates jobs/ helps economy . 2%
Needed to meet energy demand Il%
It is a non-fossil fuel I 1%

Medical diagnostics/ research . 2%

Other - 4%
©

What benefits, if any, do you associate with the generation of nuclear power? (Unaided) Jan 08 Base: N=2187
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Among Canadians who have recently heard something about nuclear power, the building or
refurbishment of nuclear power plants is the single issue most recalled (20%). Approximately one-in-five
(22%) can recall an issue directly associated with the recent closure of the Chalk River facility.

Read, Seen or Heard Anything Recently What Has Been Read, Seen or Heard
About Nuclear Power Recently About Nuclear Power

Building/refurbishing nuclear power plants _ 20%
Safety issues/concerns - 11%

Medical isotope shortage - 8%

Medical isotope production - 6%

59% Environmentally friendly/green source of power - 5%

AECL/Atomic Energy of Canada . 49

Aging nuclear power plants . 49
40%

Plant shutdown . 3%

Government mismanagement I 2%
Canadian Nuclear Safety Commission I 2%
Chalk River Issues (General) I 2%

Nuclear Waste Disposal I 2%

Termination of CSC head I 2%

/\) Yes No otHeR (sPECFY) [ 13%
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Have you read, seen, or heard anything recently about nuclear power? Base: N=2187 What have you read, seen or heard recently? Base: N=1008



Among those that recall reading, seeing, or hearing anything about the production of medical isotopes,
most recall the closure of the Chalk River Facility (35%) or the shortage of medical isotopes that occurred
as aresult (27%).

Read, Seen or Heard Anything About the Recent What can be recalled?

Circumstances Surrounding the Production of Medical
down 35%

Isotopes Through Nuclear Technology in Canada
necioat prosedores IR 2%
Plant was unsafe - 12%
52% IegisIaGt?c\)/r?/rIET;?fr;trence - 9%
Terminart]isar:dof CNSC - 9%
sraptems (unspeciec) %
i L
Resumed production of . 6%

isotopes

Supplies majoroty of
pp J y . 6%

world's isotopes

Facility is old/Out of
ot [ o

date

Yes No Other _ 33%

And by the way, have you read, seen, or heard anything about the recent circumstances surrounding the production of medical isotopes through
nuclear technology in Canada? What have you read seen or heard about the production of medical isotopes through nuclear technology in Canada?
Base: N=2187 What have you read, seen or heard about the production of medical isotopes though nuclear technology in Canada? N=1224

48%
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A majority (59%) of Canadians feel their confidence in the nuclear industry has improved (31%) or stayed
the same (28%) in the past 12 months. Three-in-ten (29%) feel their confidence has worsened in the past
12 months.

31%

29%
28% °
| | 13%

Improved  Stayed the Worsened Don'tknow
Same

Would you say that your confidence in the Canadian nuclear industry has improved or worsened in the past 12 months? Base: N=2187

Canadian Nuclear Association
Association nucléaire canadienne



Canadians cite more information and transparency, good safety record, and no bad news for their
increased confidence. While safety concerns, dislike for nuclear energy, and government involvement are
cited as reasons for worsened confidence.

Reasons for Improved Confidence Reasons for Worsened Confidence

- 13% Saefty concerns - 12%
Dislike nuclear energy - 10%

Government involement - 9%

Lack of information - 8%

Plants being shut down . 5%

More information/ transparency
available

Good saefty record
Have not heard anything bad
Good/alternative source of energy

Has improved (Non-specific)
Aging facilities/need refurbishing . 5%

Enviornmentally friendly
Not environmentally friendly . 5%
Chalk River issues (Non-specific) l 490

Took care of problems o
Shortage of medical isotopes l 49

DK - 15% Don’'t know . 7%

Why would you say [improved]? Base: N= 647 Why would you say [worsened]? Base: N=658

Other

B s

B s

B 5%

Bl s

| BL
—

B 2%

——
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Reliability, job creation, future energy mix, safety and affordability receive the highest levels of agreement
among Canadians.

B Strongly agree B Somewhat agree Total Agree
Costs for refurbishing will inevitably be aburden to taxpayers 38% 38% 76%
A reliable source of power 32% 41% 73%
The construction of nuclear plants and facilities creates needed jobs 30% ViA) 72%

Nuclear energy will always be an important part of our future energy mix 29% 68%
Nuclear power plants operating in Canada are safe 22% 41% 63%

An affordable source of power 18% 43% 61%

Invest in nuclear energy today to ensure adequate supply in the future 26% 31% S7%
Renewable energy cannot on their own meet the rising demand for energy 22% 32% 54%
No longer have to import electricity from the US 239% 2900 52%

The production of electricity by nuclear power contributes to climate change 21% 31% 52%
Can result in lower energy prices for consumers 16% 35% 51%

Confident that althouigzJ:?rryeilssn::;r;gr;:llg Zr(?dlc::r;g:]-tt;;rir:]gdlsposal method, the 14% 37% 51%
Environmentally clean 16% 33% 49%

Does not emit harmful CO2 emissions 20% 27% 47%

Replacing some of our current electricity generating capacity with renewable
0) [0) 0
sources would increase the cost 17% 30% 47%
(ALBERTA ONLY) Building a nuclear facility will reduce carbon dioxide

“‘ w
e
>

(0) 0] 0
/\) emissions from oil sands development 22% 35% S7%
@/ | am now going to read you a number of statements about nuclear energy and I'd like you to tell me whether or not you agree with each. Would you say that

you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with the following? Jan 08 Base: N=2187
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Some regional variation in specific attitudes toward nuclear, but the ordering of the attributes is generally
consistent.

Nat’| BC AB SK SK/ ON QC Atl NB

% % % % MB % % % %
%
Costs for refurbishing will inevitably be a burden to 76 77 69 68 71 77 77 83 82
taxpayers
A reliable source of power 73 68 74 75 72 84 57 80 85
Construction of nuclear plants creates needed jobs 72 66 74 78 75 83 54 76 76

Nuclear energy will always be an important part of our 68 62 68 77 70 79 52 73 76
future energy mix

Nuclear power plants operating in Canada are safe 63 59 58 65 63 71 56 61 67
An affordable source of power 61 58 64 70 68 71 41 65 64
Invest in nuclear today to ensure adequate supply 57 53 56 64 56 71 38 57 62
Renewable sources of energy cannot on their own 54 49 49 56 51 66 44 45 47
meet the rising demand for energy

No longer have to import electricity from US 52 44 56 61 52 65 35 50 48
The production of electricity from nuclear power 52 53 53 47 50 48 57 61 63

contributes to climate change
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Nat’| BC AB | SK SK/ ON QC Atl NB

% % % % MB % % % %
%

Can result in lower energy prices for consumers 51 53 53 60 59 58 35 55 60
Confident that although there is currently no long- 51 50 49 57 54 58 41 55 59
term disposal method, the industry is managing and
containing waste at secured sites
Environmentally clean 49 46 43 61 53 58 36 53 57
Does not emit harmful CO2 emissions 47 43 47 56 52 53 36 56 49

Replacing some of our current electricity generating 47 47 43 52 50 50 39 51 47
capacity renewable sources would increase the cost

(ALBERTA ONLY) Building a nuclear facility will 57 - 57 - - - - - -
reduce carbon dioxide emissions from oil sands
development
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Overall, the nuclear industry compares generally favourably to other forms of electricity generation
concerning the environment.

B Very concerned B Somewhat concerned B Not very/at all concerned

Hydroelectric 27% 53% 21%

Solar

Wind

Natural Gas
P Nuclear

Oil/petroleum
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Coal

| am going to read you a list of industries in the energy sector and I'd like you to tell me how concerned you think each one is with the environment.
Base: N=2187

78%

74%

73%

70%

69%

57%

48%



More people today feel the nuclear industry is concerned with the environment (+3 points) than in the year
previous.

—a 70

\5

wind

Solar

Hydroelectric
—a— Natrural Gas

—a 57 R
56 Nuclear
—=— Qil/Petroleum
—a— Coal
48
Feb '07 Jan '08
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Keeping Pace




Among those who feel they will face an electricity shortage in their community (36%), less than one-half
(43%) feel it will happen within the next five years.

People and Businesses in Community Will
Face an Electricity Shortage in the Near
Future

When Will Shortage of Electricity Occur

62%

Within the

0]
next 2 years 14%

36%

Within the
next five
years

29%

In more
than five
years

Yes NO

Do you feel that people and businesses in your community will face an electricity shortage in the near future? Base: N=2187 When do you think
Canadian Nuclear Association | this shortage of electricity will occur? Do you think it will be ... Base: N=757
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Almost all (95%) Canadians either strongly agree (69%) or somewhat agree (26%) that the government
needs to do more now to ensure we have an adequate supply of electricity for the future.

69%

26%

3% 1%
N 4 -
Strongly agree Somewhat agree Somewhat disagree Strongly disagree

Do you strongly agree, somewhat agree, somewhat disagree, or strongly disagree that the government needs to do more now to ensure we have
an adequate supply of electricity for the future? Base: N=2187
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In Ontario, a majority (60%) feel the government is moving either too slowly (25%) or somewhat slowly
(35%) in building new nuclear power facilities.

35%

25%
21%

9%
Too slowly Somewhat slowly Right pace Somewhat quickly Too quickly
©
3 u As you may know, the government of Ontario has approved the replacement and refurbishment of existing nuclear power plants, some of which

will be closed beginning in 2012 because of the end of their life cycle. Based on what you have read, seen, or heard do you feel the government is
moving too slowly, somewhat slowly, at the right pace, somewhat quickly, or too quickly in building new nuclear power plants? Base: N=752
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A majority (52%) of Ontarians believe we should move forward and get on with it (23%) or start the
process (29%) and build new nuclear power plants now; only one-in-ten (12%) feel the we should not build
nuclear plants now.

| feel we should get on with it and build new nuclear
power plants to ensure we have an adequate and
reliable source of power for the future

23%

| feel we should start the process of building new

29%
nuclear power plants sooner rather than later

| feel we should be cautious and re-evaluate the need

0
for new nuclear power plants 36%

| feel we should not build new nuclear power plants
now

12%

Please tell me which of the following statements are closer to your view. Please select only one. Base: N=752
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Two-thirds (77%) of Canadians feel rising energy costs will have a significant effect on the cost of
electricity, namely the cost of electricity generated by natural gas (69%).

Affect of rising energy costs on electricity Method of generation

52%

Natural Gas 69%

Hydroelectric

56%

18%
5%
E - [
Little Or No (1- Nutral (5-6) Significant (7- Very
(10)
@ Over the past year the cost of fossil fuels such as gasoline, oil, and natural gas has increased significantly. Do you feel that rising energy costs will
affect the price of electricity in the future? Please indicate your response on a scale of 1 to 10 where 1 means no affect and 10 means a very

Bl e e significant affect. Base: N=2188 AND Considering the following methods of producing electricity, which do you think will be most affected by
Association nucléaire canadienne. FiSINg energy costs? (Record first, second, and third response) Base: N=2187
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For more information

For more information about the study, please contact one of our
project team members:

Martin Hrobsky, Senior Research Manager, Ipsos Public Affairs
416.324.2017
martin.hrobsky@ipsos-reid.com

John Wright, Senior Vice President, Ipsos Public Affairs
416.324.2002
john.wright@ipsos-reid.com

Chris Martyn, Senior Vice President/Managing Director, Ipsos Public Affairs
416.324.2010
chris.martyn@ipsos-reid.com

WWW.IPS0S.ca



